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Registration

(Outside North America)
FIRST Tech Challenge
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FIRST® is a global robotics community that prepares young people for the future.
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Overview of Starting a Team

Create aFIRST® Account
Create a Team Profile
Invite Primary Contacts
Enter Storefront
o Pay for Season Registration & Purchase Product
o Generatea Quote
Complete Youth Protection Screening (US/Canada Lead Coach/Mentors only)
[0 ReachoutandFind Local Support or Register for local events
[0 Review Available Resources-Team Management Resources

OoO0ooo

O

Frequently Asked Questions

For additional assistance contact us at
FIRST® Headquarters:

A Phone: (603) 666-3906 or
How do | invite a Lead Coach/Mentor from the Dashboard? (800871.8326

Mon - Fri 8:30 AM. -5 P.M.ET

Where do | accept Role Invitations? Email:
firsttechchallenge @firstinspires.org

How do | create/Update a Team Profile?

How do | go through the Storefront?

How do | reqgister for an event? Additional Resources

Where can | find more help?

How do | create a FIRST account?



https://www.firstinspires.org/node/2546
https://www.firstinspires.org/robotics/ftc/events
http://www.firstinspires.org/node/5226
mailto:firsttechchallenge@firstinspires.org

CreateaFIRST® Account
a5130/y% FIRST®

Register aFIRST Account

1. To create a new account, go to www firstinspires.org and click on
«Register-at the topright corner of your browser.

ax 9 v A 1 q Y = . . Y . =
wmsaieiy® Iy 191190 www firstinspires.org 118709 “Register” 9
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Qo) REGISTR  LOGIN

wﬂm PROGRAMS ~ COMMUNITY  WAYSTOHELP  ABOUT Q DONATE FIND FIRST NEAR YOU

2. Complete the Registration Page
Tadoyariioasnzifioulinsy
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Attention Parents

Need Help?
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a. Youwillreceive the below message after clicking “Register .~

Yo 9 (% U =
ﬂmﬂgqﬂium@ﬂj'lﬂﬂqugﬂﬂ']WﬁaQ%]ﬂﬂ@ﬂanﬂglﬂﬂu

T
COniirm EffRil S

Email Confirmed



http://www.firstinspires.org/
http://www.firstinspires.org/

4. You will receive an email to confirm and activate your account which looks
like this. You can Activate your account by clicking “here~.
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Welcome to the FIRST Community!
Please Activate your account here . This link will expire within 48 hours of this email being generated.

You are now part of a group of over 450,000 youth participants and 200,000+ Mentors, Coaches, Judges and Volunteers. We are excited to have you
with us!

If the above link does not work, please copy and paste the following into your browser.
https:/my.firstinspires.org/AccountManager/Account/ConfirmEmail?userld=a91febe6-4efd-44a2-9118-f6f9ed913f38&code=
MABVAEsAVWBLAEKAcWBCAGCASQAVAEMANQBSAEOAMABIAHKAQgB1AE4AZWA9ADOAFABVAGSANWBmMACBATABPAFYADA
BIADcAKWBTAHoAdwBQAGgATQA4ADIAaQBEAE0AUQBhADKAOQBCAFcAUWBDADgAMABUADMAegBLAGQARgBoAHgASgBM
AHKAUABtAHUAY gAWAFMAawBWAHgAbABIAGOAUgBIAFYARABJAHMAUWBBAGoARQBSADYANWAZADMAbQBUAEgAYgBUAF
EAZwBWAFAAaABDADKAKWA2AFKAMWBIAGEAQ@BIAFoASABTADMADABIAGEAZABOAEOAVQBAAFIAcgBmAGsAPQA%253d

Still havmg lssues’7 If you are still having trouble Activating your account please goto
and follow the steps to Reset your Password. The Reset Password feature will allow you to create a new password and login to our system, which will
activate your account.

For more information about FIRST, check out http://www firstinspires.org/
Questions? Contact us at customerservice@firstinspires.org.

This email was automatically generated by FIRST.

a. Ifyouremail does not come through, check your spamor junk email folder.
n Yo A 4 o Y ¥ A A % s 2
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b. If you have not received the email within a few hours, return to the login page
and click<Forgot Password~ and follow the steps to change the password.

' v A s < o ~ '
vinga lulasvdmadnielu 2-3 5 Tus TdndulUndhgszvuuazna “Forgot
Password”
5.  Onceyou confirm your email, you will see this screen.Login using the

emailpassword you used to register which will redirect you to your
dashboard where you will need to complete yourproflle
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Email Confirmed

Need Help?

Parants: If you recaived an rwitanon from your child's

Congratulations! Your account has besn craated! Please chack your email to confrm your account =o that
you may log n!

pravide your chikis mformation aftor complating your —]

portion of the mgotraton

Wihen croating your Scoount. if YOU Fecave an efror
mr”age stating your emad s u—,:-, " uze N the

cormmt of fhis page and then ssiect the “Fogot
Pasawond™ link ancd enter vour small address 10 recens



6. You will then need to agree to the FIRST Terms & Conditions, the Youth Protection
Program policies, the Code of Conduct for Program Activities, and the FIRST Privacy
Policy the firsttime you login.
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7/ Polici
FIRST Policies FIRST Policies

FIRST Terms & Conditions Youth Protection Program

FIRST well st

9 FIRST Yauth Protecti

1 have read and consent 1o the FIRST Terms and Cond 1 haver read and conment o the FIRST Youth Protaction Palicy @

FIRST Policies FIRST Policies

Code of Conduct for Program Activities FIRST Privacy Policy
See also: Leqgal Notice:
a generation of science and technology leaders who are
This FIRST Code of Conduct lists some of the basic
blsiatirn ki S seriously. As a nonprofit and a mission-driven youth-
staff, and other particip: uld adhere to w ting in FIRST actwvities. :

Last Review and Update: May 1, 2019

« Exhibit Gracious Professionalism® at all 1 acious Professionalism is a way
of doi tl

« Not engage in any form of bul sment, use of profane or insulting Policy describes how FIRST (* FIRST.
language, or any actual or threatened o collects and processes personal data that users ("u
Program (YPP) policies sites where this Policy it
1o personal data which FIRST obt

7. After reading the “Welcome to Your Dashboard~ page, click «Continue~. You can also
choose to not show this message again for the remainder of the season.

¥A991NB1UIADN “Welcome to Your Dashboard” isenioenan 1inaduiiunsae quamiso
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Welcome to your Dashboard!

You can select the underlined links below to be automatically directed to that tab
on your dashboard.

0GR ey o it e oy e e -
kot sttty s Al
ol et o ot oot

e e

View and réspond to ivites from your youth, team coaches or mentors; view and manage
amttings for your account. profde, vohunteering. and Consent & el formis)

My foams  Asateam lead: creats and manage teams, ther members, and events; or as a team
mnenber View teams you e on and your events

Pamat/Guardin - Youth.  As a parent: acd and manage your own dependent youth: inchuding appiying your youth 1o
@ tmam, mgring Conaent & Release form(x), or Acempting an mvite 10 connect o your
YOUEN'S GCCouNt from your youlh. As & 134 youth: 3pply 0 3 team and VIS your parent
‘guardian to jomn and sign Consent & Aelease formis).

Viluntos: Begiltation.  Sign up 1o vakintesr and Apply 10 holp in your egIon o at Specitic avents. Manage your
Volntesr participation sctivities.

My Gl Pack/Sichiool Pack: jgor, Nexibla cuniculas option for 30+ Sudants s ba Lsed i 1ha EIRLLEOM of

FIRST® LEGO® Laague Discover
FIRST® LEGO® Laagus Explore
FIRST® LEGO® Laagua Challange

Aviatin n North Americs
FIRST® Toch Chalkinga

Don't show this message for the rest of the soason

n



Create or Update a Team Profile
v A o v Jda
a31ariseomanritnils Inlanu

How to Create aNew Team

adn Y = r

Ipa519ninlu

+Forteams who have not registered in a previous season.
dmsuiind lumeasnzidouluggnainiun

1. Navigate towww firstinspires.org and click <Log In.~

a3 . . .
11191) www firstinspires.org t1azna “Log In”

REGISTER LOGIN

MFIRST PROGRAMS COMMUNITY WAYS TO HELP ABOUT Q DONATE FIND FIRST NEAR YOU :

2. Click «Create aNew Team(s)

naadanu v

VAaviivvAanw

MY TEAMS PARENT/GUARDIAN - YOUTH ‘ Vo
—

Teams List

feam Name Team Number Program

3. Selectyour role:

A Y A
EDNUUINVDIN WY

CREATE NEW TEAM(S)

If you are trying to re-register an existing team, please use the back arrow to return to your dashboard, where you can
select your existing team. If you are not currently the Team Administrator or Lead Coach/Mentor for a team you are trying
to re-register, please contact the previous team contact, as they can invite you as the replacement contact.

If you want to create a new team, please continue.

Will you be the Team Administrator or Coach/Mentor 1 for this team?
(Scroll over Team Admin or Coach/Mentor 1 button for a description of each.)

TEAM ADMIN l | LEAD COACH/MENTOR 1

7

<)FIRST .
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Team Admin -The Team Admin is a separate role from the Lead
Coach/Mentor for the team. Limited access to team administration functions
include: Paying for team registration, inviting Coach/Mentor 1 & 2, can also
be Coach/Mentor 1 or 2. You cannot invite youth team members or other
adultteam Contacts.
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b. Lead Coach/Mentor 1 -For adults who Coach the team. Full rights to
administer the team (ncluding payment and invites). Subject to Youth
Protection Policies and screening. Can invite Coach/Mentor 2 and Team
Admin.to the team, can also be the Team Admin role concurrently.

v
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4. Selectyour program and click «<Selectand Continue~

139A318A15 AR “Select and Continue”

CREATE NEW TEAM(S)
PROGRAM SELECTION
< Back to Dashboard PROGRAM SELECTION To select the correct FIRST program for your team. Choose a program to learn more about it before creating a team.
FIRST® LEGO® League FIRST® Tech Challenge ( FIRST® Re ion
(Suggested ages 4-14) (Suggested ages 12-18) ! (Suggested ages 14-1

FIRST® Tech Challenge Team Registration
Teams of up to 15 students explore the possibilities of STEM through
building, programming, and operating robots to play in a
competition challenge in an alliance format
*Jump Start Registration Fee: $275
i TECH
does ping and handiing taxes C G

new Control Hub
GOBACK [| SELECT AND CONTINUE LEARN MORE

5. Fillin your Team Profile Informationand click «Save & Continue .~

Tadoyalis lvdvesiiuuazna “Save & Continue”

CREATE NEW TEAM(S)

PROGRAM SELEETION ) TEAM PROFLE



6. Fillinyour School/Organization information and click on «Save & Continue”once
more

a 9 J A =) . = o
mllell@lluﬂ@ﬂﬂﬂi‘ﬂiﬂiﬁliﬂuuagﬂﬂ “Save & Continue” DNATI

CREATE NEW TEAM(S)

_ SCHOOL/ORGANIZATION INVIT

FIRST Tech Challenge Team# 8769

School/Organization

School/Organization Type

Please Select or Type

+ADD AN SCHOOL OR \TION

I GO BACK I SAVE & CONTINUE

7. NextInvite your -Lead Coach/Mentor 2> information.

A

o g vy A 9 A A = AL o ~
ﬁaﬁﬂ’lﬂuuﬂlﬁlwuﬂl@galW@LsﬁﬂJﬂip\lﬂﬁﬁﬂwmﬂ\iﬁaﬂﬂUﬂ 2

QU

INVITE PRIMARY CONTACTS

LEAD COACH/MENTOR?

1RST NAME LAST NAME
EMAIL ADDRESS
+ADD TEAM ADMIN

fm ot a robot

c

GO BACK

a. If you cannot do this right away, that is ok. Click on the text
that says «I will do this later-under the save and continue
button. Please note, you will need to have two lead
Coach/Mentors to be able to invite youth members to your
team.

9 Y 9
winga luansaduiinduaeuil o vaziuld ey
Monasld Iaglinadonnu “1 will do this later” 18w “Save
. o I ¥ A oA AR o
and Continue” Mueinig Amsuiludesdinginusoiinoandn 2

J A a a a Y ~ 4
AU ﬂaumzmmimﬂf‘wﬁuWﬂﬂmmwumni’mvmllﬂ
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8. You will come to the below screen which will show your temporary team number.
Click on«For Next Steps, Go To Dashboard-~

o g A A 9 Y ' = P '
ﬂa\ﬁnﬂuulaf]uhlﬂmﬂu'ﬁ]@ﬂ'lua'm fl]%lllﬂ"“ﬂll‘lf')ﬂj'ljag

nAf “For Next Steps, Go To Dashboard”

CREATE NEW TEAM(S)

\

 You have created a temporary team, f

FIRST® Tech Challenge Temporary Team #202000087

Operation Robotics

You will receive a permanent team number once your payment for this
season's registration has been made and applied to your team

To make this payment and finish your registration, click on the NEXT
STEPS, GO TO DASHBOARD button and complete all OUTSTANDING
TASKS.

FOR NEXT STEPS, GO TO DASHBOARD

n

DSOFIRST .



9. Back on your dashboard, you will see your teams listed & your permanent team

number.

A 1% A < < A~ @ ~
WONAUNIN dashboard NILLHUITIYTDNUUDIAUDULALLAUVYNNDIIT **(Team Number

ol lumsasainsuuaty FTC Thailand)

MY TEAMS

Teams List

Team Name

PARENT/GUARDIAN - YOUTH VOLUNTEER REGISTRATION MY CLASS/SCHOOL PACK ACCOUNT
e
Team Number Program Team Type Returning Team Outstanding
Tasks
#8769 FIRST® Tech Challenge Individual Team v Outstanding Team Tasks @)

‘W Operation Robotics

Invite aLead Coach/Mentor from the Dashboard

@eyn3ilnwis0iiaeanana1n dashboard

If you did not invite the Coaches/Mentors during your team creation, you can
invite them from the Dashboard.

A

v Y

k4 m vy a =< A A 1 9 ~ a 9 1 = v
m"lu"lmsmyﬂsNﬂmawmsmzmmmiﬁﬁmn ﬂmmmsawmmmwﬂw

U

dashboard

NOTE: Hyperlinked text will
appear in a blue font. Click on text

to be taken directly to different
areas of thesite.

Hunayea

donnulanlesasnvzalnngilusnysavh 1¥agn

v A
VHUDANNIND

Tuéfasaumaquaanilasa
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1. UnderTeam Contacts/Roster, click on either <Primary Contacts” or <Manage Contacts»

Yo 9 9a o 4 y_ 4 .
1@1%3%@mmﬁaum%iw%mmﬁw Tnan “Primary Contact” 30 “Manage Contacts”

@ Team Contacts/Roster

Primary Contacts
Youth Members 0
Other Contacts 0

Invite Contacts

Review Outstanding Tasks

Contact Options L4

Manage Contacts

n

PSOFIRST N



3. Click on «Invite Contacts~ atthe top or click «Invite»underthe Coach/Mentorarea.

A . Ay A
NAN “Invite Contacts” NATUUUHITDN

A

. Y a = ~ dy
A “Invite” TaUsnanFHnnI0NE@e

< Back 1o Dashboard

CONTACTS

TEAM CONTACTS

TEAM LEADERSHIP

~ Primary Contacts

Name Here - Team Administrator ACCEPTED

~ Pending

v Other Contacts

4. Complete the contactinformation and click «<Send Invitation

iAndeyadnAvIazna “Send Invitation”

Invite Team Contacts
FIRST Tech Challenge Team# 8769

All fields are required

* Contact Type Full Name

Please Select

™

reCAPTCHA

Privacy - Terms

I'm not a robot

5. Aconfirmation pop-up will appear.

Y 1 A v o A 9 da!
HHIWNIUIUAUBYISIAIVUHNN

X

You can invite multiple
contacts at one time.

\\\\

Email Address

add another &+

Email me a copy Send Invitation

Invitation(s) has been sent to

email@domain.com

14



8. Once you have invited your Lead Coach/Mentor 1 or 2, they will receive
an invitation via email.

$ yya o v o a Y 91 ! {
wo'lamyasinuseimesranaui 1 wieo 2 uad wwilisusy lvuhswasldn

g

a s
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a. Theymustcompletetheir profileand acceptyour invitation.

Y 19 s v o A
windesldadoyalis Idvesminwmazseususudny
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Options Under Team Contacts

v A Y v Y Ya 4 =
ﬁ?!@@ﬂ?ﬂﬁ?ﬂl@@ﬂﬂﬁ@‘?f@@ﬂw

1. Each role for the team is listed on the Team Contacts page. You can also manage
Contacts under <Options”:
Y o Y

Y A ' 9 o y .
WA 9 lufinazeglumiii Team Contacts guauisnsanssiede laniide Options

a. SendEmail - Thisis a one-way email system.
U= J I = J =
devmaa - 1Wuszuuawadniune)
b. InviteaReplacement
deduFyie s urT NN
c. Deletethis Contact - Ifyoudo nothave areplacement orthe information is
wrong, you can delete the contact.

v
=

N ' = A Y o 9 A 19 a ya 1 Y
avudaaae — vin limsndeudihmiinielddeyaia auannsoaudanas 1

2. Thestatus oftheinvitationis listed nextto their namerrole.

[
=~

o A Yy ¥ 9 A )
ﬁ'ﬂTL!?JGU?Nfﬂlﬂfﬂulﬂgllﬂﬂﬂ1uﬂl1\1ﬂlaﬂﬂfﬂllﬁ$‘Vi‘LlTVI

First Name Last Name - Lead Coach/Mentor ACCEPTED Options~

< == Send Email

Email Phone Number: &+ Invite Replacement
. . B  Request Screening

= email@domain.com . 5555555555

@ Delete this Contact

A Consent & Release not on record ¥4

© Youth Protection Screening pending User. Include In Team Roster Printout [V]

Locating Your Invitation
ANmIA Ty voIn

1. Once you have sent out the Invitation, your Lead Coach/Mentor 1,
Lead Coach/Mentor 2 orTeam Admin will receive an invitation email.

A

o A 9 Y = ¢ o A A A
NANTYLIYVIDYULLAT ﬂgﬁlﬂ‘ﬂiawmﬂwaﬂﬂUﬂ 1 Y199 2 10l




2. The invited contact will need to Create a FIRST Accountand

login to accept your Invitation, which is located at the top right of
the Dashboard.

o a = d'

{ IAnsuf Tz dosadaiy® FIRST wazas¥orinldinoaonsusm
a = ()
1Y FAVLDYAIUUUVIIVDY Dashboard

How to AcceptInvite

== U (] a

IBAOUTUANTY

1. You have two ways to access invitations
1t madnamsFyed 2 75

a. Clickonthe Invitationicon
naf lonoudusay

17




b. Click yourname and adrop down will appear. Click on <My Roles/Invitations .~

A Y A v A 49@1 Y ' Y A . .
ﬂmn%@mammumﬂmmmaﬂﬂiwﬂgmumuaN Tiaon “My Roles/Invitations”

) 28\ Helo, EveDallas v

My Roles/Invitations
My Profile /
Update Email/Password

3 Acknowledgement Forms
Mentor / Coach Certificate
Youth Protection Screening

Log Out

2. Click on «Accept> under the Invitation or click <Accept All» if multiple
invitations are listed.

Yo Aa o a [
A “Accept” 1ARUTYNTONA “Accept All” HINTAUFYHA WO

MY ROLES

Invites

Lead Coach/Mentor 2

The Pitsco Storefront: Registering Teams and Ordering Materials

The Pitsco Storefront: M3aanziilouiinnas daroTag

To Register Your Team

n1sadnzideunuaadnn

*Teams outside of North America pay any registration fees to their [ocal
Proagram Delivery Partner, and will show a$0balance due.

%4 YA

o A My v A A q Yy v A A Ay A A
1’]3»1‘nuluulﬂﬂgﬂ!u5ﬂ1!ﬁuﬂiﬂﬂ1ﬂﬂ1ﬂﬁﬂ3!ﬂﬂuﬂ Hﬁuﬂﬁﬁﬂﬂﬁﬂiﬂi!!ﬂﬁ?ﬂuwuﬂ uay

Y o I
zuansgenmatiszily o
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https://www.firstinspires.org/find-local-support
https://www.firstinspires.org/find-local-support

Follow these simple steps to REGISTER your team:

1. Logintoyourteam dashboard at www firstinspires.org.

29501919 dashboard Ao 1UN www irstinspires.org.

FIND FIRST NEAR YOU

wF’m PROGRAMS ~ COMMUNITY ~ WAYSTOHELP  ABOUT  Q DONATE
/ s &

2. UnderTeam Finances, select “Team’s Shopping Cart~

AUA19YBIAADA Team Finances 141800 Team’s Shopping Cart

19
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Teams List
Team Name
¥ Eclipse

Team Options

Outstanding Tasks (3) v

Team Information

Team Number Program Team Type

#8766 FIRST® Tech Challenge Individual Team

=] Team Finances

Team's Shopping Cart @ : - Primary Contacts
Payment/Product (Receipt) - Youth Members

Other Contacts
Funds & Grants $0.00 Vits Cortacts
Credits @ $0.00

Payment & Product v

Certificates & Awards v

Finance Options v

Team Contacts/Roster

Review Outstanding Tasks

Contact Options v

Returning Team Outstanding
Tasks
v Outstanding Team Tasks &

f

Team Events

Team Registration does not guarantee that
events are available in your area. If you cannot
locate an event in our system, please contact
your local partner at:

Local Support

Review Outstanding Tasks

Event Options v

3. Fromthe «Create Order-page, click «Selectto Pay Pitsco-to order additional materials.

INH1 “Create Order” 1¥n@ “Select to Pay Pitsco” Lﬁﬂﬁ/ﬁiﬁﬂlﬁmau

CREATE ORDER

< Back to Dashboard

View Payment History

4. Youwillthengetapopup notice, click on«Continue~to be redirected to the

Amounts listed may not include shipping and handling and/or applicable taxes.

Teams/Account List

¥ TestTeam #8767 FIRST® Tech Challenge

Team Registration - FTC Team Registration - Non-
Canada/Mexico/U.S.

PITSCO Storefront.

o g ~ v X Y A . L, A ~
wawmuu%uﬂizmmmwum Gl,ﬂlaf]ﬂ “Continue L‘WE]th‘VI PITSCO Storefront
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Notice BRETS :
Registration fee is $0 for
—"" teams outside of North
Team Registration for FIRST Tech Challenge for the 2020-2021 season is $275 and includes: America

Official FIRST Tech Challenge team number

Ability to register and compete in official remote or Traditional FIRST Tech Challenge events (varies by region)
* Access to the FIRST storefront for discounted control system components and build kits

Eligibility to participate in the FIRST Innovation Challenge presented by Qualcomm

Ability to compete for team awards and submit Dean's List nominations
+ Team member access to the FIRST Scholarship Program
* Access to resources for team management and career readiness

Team Registration fee does not include shipping and handling, robot control system hardware, robot build kits, registration to
FIRST Tech Challenge events, nor guarantees that events are available in your area. FIRST Program Delivery Partners run FIRST
Tech Challenge events which may include physical, remote, or a combination of physical and remote elements. Partners may
charge an additional fee to participate in their events, and those fees are set and collected by the Partner.

your sales tax exemption status. If one ¢
1g a VALID Tax Exemption verifi
It in the payment of ALL applicable

re of yo

This warning is shown to all teams / accounts and doe:

this order are have ared

pack accounts and/or te

m Payment of taxes

=

CANCEL CONTINUE

ge in the order details. Continuing with this
are NON-REFUNDABLE

Team Subtotal: $0

—— Select to Pay PITSCO

SORT BY TEAM/ACCOUNT: NAME ¥




5. Move through the tabs to order product or select «Checkout

= 1 A o a Y =
Lﬁ@ﬂ@tmﬂﬁﬁ q eaIguUnIlasiann “Checkout”

SUPPORT
m WELCOME CONTROL SET ELECTRONICS SET COMPETITION SET CHECKOUT

CHALLENGE

6. Enter your billing and shipping information and select <Review My Order-to complete
registration process.

1 4 a 1A 4 3 Qy
ladoyariionanazdedum uazidon “Review My Order” tWOIA3 9T UNTZUIUNT

=
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SUPPORT
£ 5
FT‘igm WELCOME CONTROL SET ELECTRONICS SET COMPETITION SET CHECKOUT

H
CHALLENGE

BILLING ADDRESS > SHIPPING ADDRESS > SHIPPING METHOD > PAYMENT METHOD

SHIPPING METHOD YOUR CART

FIRST® Tech Challenge $0.00

No Shipping Charges - Registration Only
,t:?., Registration

< REVIEW MY ORDER

RETURN TO SHIPPING ADDRESS
Product Subtotal: $0.00

not
required

*Total to Pay (USD): $0.00

Base Freight (RO):

* Total does not include shipping

How to Register for an Event

as = Y 1
IBAINSLVSULVIFTINNY

Event registration for all FIRST Tech Challenge events, except the World
Championships, are managed by local Program Delivery Partners. Connect
with your local Program Delivery Partner to learn more about how to register
for events inyour region.

If there is no Program Delivery Partner in your region, please send an email
to Team Support atfirsttechchallenge @firstinspires.org.
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https://www.firstinspires.org/find-local-support
https://www.firstinspires.org/team-event-search#type%3Devents%26sort%3Dname%26programs%3DFTC%26year%3D2017%26from%3D2016-08-02%26to%3D2017-08-02
mailto:firsttechchallenge@firstinspires.org
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firsttechchallenge @firstinspires.org

Where can Igetmore help?

The FIRST Operations team is ready to answer any questions or walk users
through the account creation process. The office hours are Monday - Friday

830 am.-5 am. EDT. Help outside of these hours may be arranged by
contacting FIRST via one of the methods below-

Email. firsttechchallenge @firstinspires.org

Chat: available on www firstinspires.org

Phone: 603)666-3906 or (800)871-8326

PSOFIRST z


mailto:firsttechchallenge@firstinspires.org
mailto:firsttechchallenge@firstinspires.org
http://www.firstinspires.org/

Additional Resources

[0 Navigating the FIRST Website - useful links:
http./firsttechchallenge.blogspot.com/2016/07/navigating-first-
website-useful-links.html

|  Review Available Resources - Team Management Resources
[0 Game & Season Materials
Game Forum Q&A

https./ftc-qa.firstinspires.orq

Anyone may view questions and answers within the FIRST® Tech Challenge game Q&A forum
withouta password. To submit a new question, you musthave a unique Q&A system user nameand

password for your team.

FIRST Tech Challenge Game Manuals

Part1and 2- https./www firstinspires.orgresource-library/ftc.game-and-season-info

FIRST Headquarters Pre-Event Support

Phone:603-666-3906

Mon - Fri

8:30am 7500pm ET

Email: Firsttechchallenge@firstinspires.org

FIRST Websites

FIRST homepage - www firstinspires.org
FIRST Tech Challenge Page - For everything FIRST Tech Challenge.

FIRST Tech Challenge Volunteer Resources - To access public volunteer manuals.

FIRST Tech Challenge Event Schedule - Find FIRST Tech Challenge events in your area.

FIRST Tech Challenge Social Media

FIRST Tech Challenge Twitter Feed - If you are on Twitter, follow the FIRST Tech ChallengeTwitter
feed for news updates.

FIRST Tech Challenge Facebook page-If you are on Facebook, follow the FIRST Tech
Challenge page for news updates.

FIRST Tech Challenge YouTube Channel-Contains training videos, game animations, newsclips,
and more.

FIRST Tech Challenge Blog - Weekly articles for the FIRST Tech Challenge community,including
outstanding volunteer recognition:

FIRST Tech Challenge Team Email Blasts - contain the mostrecent FIRST Tech Challengenews for
teams.

Feedback

Westrive to create support materials that are the best they can be. If you have feedback aboutthis
manual, please email firsttechchallenge @firstinspires.org. Thank you:

>FIRST ? YECh
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https://www.firstinspires.org/robotics/ftc/game-and-season
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mailto:FTCTeams@firstinspires.org
http://www.firstinspires.org/
http://www.firstinspires.org/robotics/ftc
http://www.firstinspires.org/node/5146
http://www.firstinspires.org/team-event-search
https://twitter.com/FTCTeams
https://www.facebook.com/FTCTeams
https://www.youtube.com/user/FIRSTTechChallenge
http://firsttechchallenge.blogspot.com/
http://www.firstinspires.org/node/4311
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